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A meeting of IQAC members was convened on August 7, 2022 to discuss the following. 

 

Agenda: Implementation of Recommendations from Student Feedback Analysis – 

Department of English ( B A Functional English) 

 

Introduction: 

This Action Taken Report presents the strategies and steps derived from the Combined 

Student Feedback Analysis Report for the B A Functional English program during 2021-

2022. The report encompasses strengths, areas for improvement, and student suggestions to 

enrich teaching methods, course content, communication skills, and the overall learning 

experience within the program. 

Overall Teaching Effectiveness and Course Content: 

 Acknowledging the strengths in communication, supportiveness, and dedication observed 

across teachers, these attributes will be consistently maintained. To address diverse 

perceptions of course difficulty, a balanced approach that caters to both challenge and 

accessibility will be employed. 

Teaching Approach and Communication: 

 The teachers will collectively refine effective teaching methodologies and communication 

strategies. By fortifying these strengths and addressing communication gaps, an enriched 

learning experience will be facilitated. 

 

Overall Satisfaction: 

1. Highly Satisfied and Moderately Satisfied Students: 

 Building upon the foundations of supportiveness, friendliness, and effectiveness, teachers 

will work to retain these qualities. Additionally, the introduction of interactive elements and 

enhanced opportunities for student engagement will be implemented to meet varying 

satisfaction levels. 

 

 

 










